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Customer Persona Worksheet
Use this worksheet to build a detailed picture of your ideal customer. This can help guide your marketing and product decisions.
Name & Background
What is this customer’s name, job, or background? Give them a short profile.
✍️ Notes:


Demographics
What is their age, location, income level, education?
✍️ Notes:


Goals & Motivations
What are they trying to achieve? Why would they buy from you?
✍️ Notes:


Challenges & Pain Points
What problems do they face? What frustrates them?
✍️ Notes:


Where You’ll Reach Them
What platforms do they use – social media, local events, radio, etc.?
✍️ Notes:


📍 Download more free templates at forward.wales/resources
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